TpeOoBaHus U MeTOAUYECKHE PEKOMEHIAUN (J1ajlee — PpeKOMEHIAUN) 110
pa3MelleHUuI0 B Opranu3anusx B cepe KyJbTypbl, 0XpPaHbI 310POBbS,
o0pa3oBaHusl, CONUAIBHOI0 00CITYKMBAHUA U (pelepaATbHBIX YUPEKICHUAX
MeINKO-COIUAIBLHOM IKCNEPTU3bI (J1ajiee — OPraHu3aIum), a TAKKe Ha
opunMaAIbLHBIX calTax opranu3anuidi QR-K010B 115l MPOXOKIAEHUS OLEHKH
Ka4ecTBa YCJOBHIH MPeI0CTABJICHUSA YCJIYT

B nomemeHnn KakaoW opraHu3alMM, a Takke Ha OQUIMAIBHBIX CalTax
opraHu3zanuid (OpU YCIOBHUM WX HaJW4usA) JIOJDKHBI OBITh  pa3MEIlECHbI
nepconuduipoBanupie  QR-koapl  [I1  OIGHKM ~ KadyecTBa  yCIIOBUU
MIPEAOCTABIEHUSA YCIYr KaXXJAO0W KOHKPETHOW OPTraHU3alMed UX MOJy4aTessiMU,
KOTOPBIN J1aeT BO3MOXXHOCTb OTKPBITH CTPAaHMILy OpPraHH3alMy Ha O(QUIIHATEHOM
caiiTe www.bus.gov.ru 1160 B MOOMIBLHOM TipuioxkeHus «Hame MHeHue» (nanee

— QR-k011) Ha BBIOOp MOJIB30BATEINS U IOTYYUTh BO3MOKHOCTD:

OLICHUTh KayeCTBO YCIIOBHM OKa3aHWs YCIyI B OpraHM3alUAX COLHAIBHOU
cdepbl 1 OCTaBUTh OT3bIB,

OCTaBUTh OOpAILIEHUE U MOJTYYUTh HA HETO OTBET,

O3HAKOMUTBHCS C IUIAHOM II0 YCTPAHEHMIO HEIOCTAaTKOB IO pPe3yibTaTaM
MIPOBEECHHON OLIEHKH,

O3HAKOMUTBHCS € TEKYLIUM DPEUTUHIOM OpraHU3alid, OCTABUTb OTMETKY O
COTJIaCUH WX HECOTJIACUU C PEUTHHIOM.

J{nst OCTHXKEHUS TTOCTABIICHHOM 11€JIU HEOOXO0IUMO:
[Tar 1. Kaxnoi opranuzamuu ckayaTb QR-koj, pa3MenieHHbI B KapTOUYKe
OpraHu3allid Ha caiiTe www.bus.gov.ru B nojapazzaene «llepeunu opranuszaiuii»

noapasnena «Paszmerniennas nadopmanusy pasaena « HOK nns ynmonHoMoueHHBIX
OpTaHOB.

[Iar 2. Y6emuthbes, uto nipu nepexoje no QR-koy mojb3oBaTeb nonagact
Ha CTPAaHMILy OLICHKH OpPraHW3allMd U UMEET BO3MOKHOCTBIO COBEPILIUTH OILIEHKY,
OCTaBUTh OT3BIB M O3HAKOMUTKLCA ¢ MH(popMaluel (cM.Bblle). Eciu Ha cTpanuie
OpraHu3alid OTCYTCTBYET TpeOyemasi nHpopMaius, He0OX0IMMO 100aBUTH €€ B
JUYHOM KaOMHETE OpraHu3aluu.
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[ar 3. O6ecneunTs pa3zpabOTKy YHU(DHUIIMPOBAHHBIX MAKETOB IUIAKATOB C
QR-komaMu (nanee — miakarsl) Uil pa3sMEIICHUS B MIOMELIEHUSX OpraHU3aluid B
COOTBETCTBHH CO CJIEAYIOUIUMHU TPEOOBAHUSIMMU:

1. Heobxomumo pazpaboTaTh MakeThl I1akaToB B popmare A4 u A3.
2. Makert makaTta AOJKEH COJEPXKaTh CIEAYIONIYI0 HHPOPMAIIUIO:
v\ JIOTOTHIIbI OPTaHU3aAIMH ¥ OpraHU3aINU-YIPEIUTENIS
v MOSCHUTEIBbHBIN TEKCT. [Ipumep:
BAM Y HAC IIOHPABHJIOCKh?
UYmoobwvr oyenumv YCJIOBUA npedocmaenenuss yciye nageoume
kamepy Bawezo menegpona u ckanupyime QR-xo0.
llepetios no ccoiike Bol cmooceme:

® OyeHumv yCjiloeus OKA3aAHUA yciye.

o  Komgpopm u CAHUMAapPHO-cUSUeHUYECKOe
COCMOosIHUe NOMeujeHUll

o [Mobpoocenamenvrocmo u 8EIHCTIUBOCTL
pPabomHUKo8

o Jleekocmv nonyuenus uungopmayuu o pabome
OpeaHu3ayuL U ee MmouyHOCHb
o Jleekocmv 3anucu 01 nonyueHus ycayeu u
CB0EBPEMEHHOCMb ee OKA3AHUS
o Hocmynuocmo 011 uneanuoos
® ocmasumv ceoe obpaweHue,
Bawa oyenka nomoosicem Ham cmams yuue u y6eoumucs, 4mo ce

xopowo!

v QR —xon. Pekomennyemsiii pazmep QR-koma cocTaBiisieT OAHY ACCATYIO
paccTosiHUSI CKaHMpPOBaHUSI Wiu cooTHouieHue 10:1 u ompexpensiercss ucxonsa w3
pa3mepa GaHHepa.

3. JuzailH MakeToOB IUIAKATOB JAOJKEH ObITh pa3paboTaH HMCXOAs U3
orpacieBoil crneuuduku. Ilpu 3TOM mHomkHA OBITH oOOecreueHa
JIOCTaTOYHAs! KOHTPACTHOCTD JIJIsi cuuThiBaHusi QR-koxa.

[ar 4. ChopmupoBaTh nepeueHb MOMEIICHHUH, TPEOOBAHUS K KOJUYECTBY H
pasMepy IUIakaTOB B Pa3UYHBIX [MOMEIICHUSIX OpTraHu3alMu WCXOAsd U3
OTpacieBOi cienupuKH U CAEAYIOMUX TPEOOBAHU:

1. [InakaTel AOJKHBI OBITH pa3MeElIeHbl B TMOMEIICHUSX OOIIETo

MOJb30BaHUSI M MECTax CKOIUIEHUS JIoJied (BXOAHBIE TPYIIIbI,

KOPHOOPLI 141 30HBbI OXHUIAaHHS, CaAaHUTAPHO-TUTUCHUYCCKHUC



NOMEIIEHUSI U T.JI.) C UENbI0 OLIEHKH CAHUTAPHO-TUTUEHUYECKUX
yCcioBHi, KoMmdopTa 30H OXUAaHUSA (OTObIXa), HAIAYUS U
JNOCTYITHOCTH THUTHEBOM BOJABI, JOCTYIIHOCTH TOMEMIEHUN ISt
VWHBAJIWJOB, HAJIUYUE W MOHATHOCTH HABUTallMM B TMOMEIICHUSX, a
TaKX€ TPAHCIOPTHOW JOCTYIHOCTH OpraHU3alUU.

2. [InakaTel AOMKHBI OBITH pa3MENIeHbl B TOYKAX KOHTaKTa C
NoJIy4aTeNsiMi  YCIyr (perucrpaTypbl, IMpPUEMHBIE, CIPABOYHBIE,
KaOWHETHI CIHEIUaIUCTOB, MECTa pa3MenieHus WHOOPMAITMOHHBIX
CTEHJAOB © T.A1.) C UEJIbI0O OIECHKUA J0OPOXKEIATeIIbHOCTH M
BEXKJIMBOCTH PAOOTHUKOB OpraHU3allMu, JOCTYIMHOCTH W TOJHOTHI
IPEeIOCTaBIeHUsT HE0OXOAUMOW HH(OpMAIUU, CBOEBPEMEHHOCTH
OKa3aHWs  yCIyrd WU  BPEMEHHM  OXHIaHUsA, a  TakxKe
OpraHU3alMOHHBIMU YCIOBUSMU MPEIOCTABICHUS YCIIYT.

3. Pazmep mmakara mis pasmenieHuss (A4 unu A3) onpenensercs
UCXOJI1 U3 OCOOCHHOCTEW MOMEIEHHUs, BIUAIONIMX Ha JaJbHOCTD
ckanupoBanusa QR-kona.

4. KonuyecTBo makaToB JOMKHO OBITH OMNPENETICHO HCXOAS U3
KOJINYECTBAa TOMENICHUA U TOYEK KOHTAKTa C TI0JIb30BATEISIMHU
yCIIyT, ¥ HE MOXET OBbITh MEHEee IBYX HJsi KaXJIOW OpraHu3alui,
PaCIOJIOKEHHBIX BO BXOJIHOM TpymIie ¥ OCHOBHOM TOUKE KOHTaKTa C
MOCETUTEISIMU OpraHU3alUU.

[Ilar 5. B cnywae, ecnu oTpacieBas cnenuduka mOpeanojiaracT Bblgady
MOCETUTENIIM MaTepuaioB Ha OyMaXHOM HocuTene (PeKOMEHIAlUuu Bpaua,
OWieThl, TaloHbl, WHGOPMAIUMOHHO-TIONMUTpaPuUecKass MNPOIYKIMS, TaAMSITKU,
OyKJIETBI U T.1.), HEOOX0AUMO CHOPMHUPOBATH MEPEUCHb OYMa)KHBIX HOCHUTEINEH
s pazmennenus QR-koxa.

[Iar 6. B cinydae, eciv B NOMEIIEHHUSIX OpraHU3alUu €CTh LU(PPOBHIC
YCTPOMCTBA, MpeIHAa3HAYEHHBIE JJISl UCIOJIb30BAaHUS MOCETUTEISIMU (TEpMHUHAIBI
3alUCH, KOMIIBIOTEpPhI C 0a3aMu JaHHBIX, TEJIEeBU30phl WU T.A.), HEOOXOIUMO
chopMHpPOBATH MEPEUCHB MUPPOBBIX YCTPOUCTB 1iis pazmenieHus QR-koxa.

[Ilar 7. OpraauzoBath pa3zmenieHne QR-KOJIOB B COOTBETCTBUU C
MOJTy4Y€HHBIMU MaTepraiaMu U TIpu COOJIIOICHUY CIEAYIONIUX TPeOOBaHUIA.

1. TpC6OBaHI/IH K pa3sMCIICHUIO IIJIAaKaTOB B IIOMCIICHUAX.



[ToBepxHOCTh MaTepuana, Ha KOTOPOM OpraHu3alMed HamnedaTaH
IJIaKkaT He JOJKHA 0Opa30BBIBATH 3aJOMBbI, PACTSHKEHHS U CKIAJIKU.
[leyats no/mKHA OBITH YETKOM, IIBETOINIEPEAaYa KOPPEKTHOM.

B nomemieHuax MakaTel pa3MELIAlOTCs Ha ypOBHE IJ1a3 WM Ha
YPOBHE MPUIIOIHATON PYKH B3pOCIOTO YEJIOBEKA.

[Ipy OTCYTCTBMM YETKO ONPEAEIEHHOT0 MeCTa pa3MElIEHUs B
INOMEIIEHUHN COTJIACHO I1.2, Jy4lle pa3MellaTh IJaKkaT Ha BHUJIHOM
MECTE€ pAJIOM C YacTO MCHOJb3YyEMBIM MHpeaMepamu (IBepH,
PaKOBUHBI, 3epKaja, KyJepsl U T.].)

JomkHa  ObITh  o0ecmedyeHa  OTKPBITOCTh M JOCTYIHOCTb
ckaHupoBanusg QR-koma, oTCyTcTBUE (PU3MUECKUX NPENsATCTBUI
nepes pa3MelIeHHbIM I1aKaToOM.

JIOJOKHO OBITh O0ECIeueHO OTCYTCTBHE HMH(GOPMAIMOHHOIO IIyMa
BOKpYI Iuiakata (OH JOJDKEH OBITh BBIJECNEH OT JPYTux
UH(OPMAITMOHHBIX OOBIBICHUN).

[locne pa3menieHus: KamAa0ro rmiakara Hy>KHO yOeIUTbCA B TOM, UTO
QR-k0oa MOXXHO YZOOHO IPOCKAHHWPOBATh, U OH BEJET HAa HYXKHYIO
CTpAHHILY.

TpeboBanus k pazmenenrnio QR koja Ha OyMaKHBIX HOCUTEIISIX

QR-kom MOKEH COMPOBOXKIATHCA TMOSICHUTEIBHBIM — TEKCTOM.
[Tpumep:

Oyenume ycnosus npedocmasienus yciye ucnoiwv3ysi QR-xoo!
Pasmep QR-xoma Ha OymMa)xHOM HOCHUTENE JOJKEH ObITh HE MEHEe
32%32 mm.

Kaxnprii  OymMakHbId  HOCHUTENb HYXKHO TMPOTECTHPOBATH |
yoeautbes, 4yTo QR-KOJ MOXXKHO NpPOCKAaHUPOBaTh, U OH BEIET Ha
HY>KHYIO CTpaHUILy.

3. TpeboBanusi k pasmemenno QR-koma Ha 1HQPPOBBIX yCTpoMCTBAX

v

v

OpraHU3aI1u.

QR-kox pa3meleH Ha 3arjiaBHOM CTpaHUIE YCTPOWCTBA (CTPaHMUIIE
pexKUMa OKUAHUS)

Han QR-ko0M pa3meliieH conmpoBOAUTENbHBIN TeKCT. [Ipumep:
UYmobwi oyenums yciosus npedocmasiienus yciye ucnoavsytime QR-
KOO U nepetioume no Ccolike Hudjice.



v' Pasmep QR-koja obecrieunBaeT BO3MOXKHOCTh €r0 CKAHUPOBAHUS U
COCTaBIISiIET OJIHYy JIECATYI0 PpAcCTOSHUS CKaHUPOBAHUA WIIU
cootHouenue 10:1

v’ Tlom QR-komoM pa3MellieHa akTHBHAs CChUIKA JUIA Tepexojaa Ha
CTpaHUIly OLEHKU YCIIOBUM OKa3aHUs YCIyT COOTBETCTBYIOLIEH
opranuzanuu (CchUlKa pa3MeIaeTcss NpU YCIOBHHM MOJKIFOUYECHHS
YCTPOMCTBA K CETU UHTEPHET).

v Kaxmoe 1udpoBoe YCTPOWCTBO HYKHO MPOTECTUPOBATH W
yoenutbes, uto QR-KOI MOXXHO NpOCKaHMpPOBaTh, U OH BEIET Ha
HY>KHYIO CTPaHUILY.

4. TpeboBanus k pazMenienno QR-kona Ha opUIIMAIBHBIX CalTaXx.
QR-kxox mpoTecTHpOBaH, €ro MOKHO NMPOCKAHUPOBATh, U OH BEAET
Ha HYXXHYIO CTPaHHUILY.
JIOTOJIHUTENBHO PEKOMEHYEM COTPYAHUKAM OpTraHU3alUK MpeiiaraTh
MOJy4aTeNsiM YCIyT EPEXOAUTh MO pa3MenieHHbIM QR-K01aM 1 O1IeHUBATH
KA4eCTBO YCIIOBUM MPETOCTABIICHUS yCIIyT

1. QR-kox pa3MeliieH Ha 3arJIaBHOM CTpPaHUILIE CalTa

2. Han QR-ko10M pa3mMeliieH conpoBOaUTENbHBIN TEKCT. [Ipumep:
Ymobwi oyenums yciosusi npedocmasiienus yciye ucnoavsytime QR-
KOO UU nepelioume no Ccolike Hudice.

3. Pasmep QR-koga obecrieunBaeT BO3MOXKHOCTb €0 CKaHWPOBAHUS
MOOWMJIBHBIM YCTPOMCTBOM

4. I[Ton QR-komoMm pa3MellieHa akTUBHAs CChbUIKA MU TMEpEeXoja Ha
CTpPaHUIly OLEHKU YCJIOBUM OKa3aHUSl YCIYTI COOTBETCTBYIOIIEH
OpraHu3alluu.



